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hey Want' ’ ’ © Customer-satisfaction is a keyword at the Hanger Company,

a manufacturer of clothing hangers for the New-Zealand

Wayne Prendergast, production manager ; o .
at the Hanger Company. retailing industry. Thus, when retailers asked the Hanger
: Company to make garment sizes easily identifiable on its

hangers, the company chose to innovate by integrating an
Imaje S4 Plus printing system to a plastic injection molder.

The Hanger Compay is equipped with a 46-tonne Battenfeld
Unilog 2000 plastic injection molder which produces small,

U-shaped clips that slide onto the
The company
chose to

innovate b)’ the sizes of the garments they
integrating  cany. Until recently the clips
an Imaje S4
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system to a and pink clips for large, medium
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hangers and are used to identify

came in different colors (red, blue

to help customers identify the garments. However, shoppers still

had difficulty interpreting the system, that is why the Hanger
decided to print actual garment sizes on the clips.

The Hanger Company first considered a printing solution, but "the

logistics involved in mounting the clips in some kind of high-speed

automated jig would be very difficult and expensive, said Wayne

Prendergast, production manager at the Hanger Company. "Which is why

the solution proposed by Imaje sounded so interesting - albeit ambitious".
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The robot inserts the printer head between the faces of the
Battenfeld dies, prints the size on to the clip while it is still
in the tool and retracts the printer head.

The robot does it all!

Ambitious, indeed. For the first
time as far as Imaje is concerned, a
robotic inkjet printer was coupled
with a plastic injection molder. The
robot inserts the printer head
between the faces of the Battenfeld
dies, prints the size on to the clip
while it is still in the

The clips look much classier than
the previous versions. "The solution
helped increase throughput and
operational flexibility. Indeed, the
earlier embossed clips required
frequent tool changes and long set-

ups to switch sizes.

tool and retracts the

The solution

Now, changing the sizes
on the new clips is sim-
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* Founded in 1983

* Name The Hanger Company.

Based in Penrose, New-Zealand.

* Number of employees 70

~

Manufacture clothing hangers for a number of large
retail stores including the Warehouse and Farmers.

* Field of activity Plastic molding injection industry.
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printer head. Al helped ply a matter of pun-
this in less than increase ching in new figures on
5 seconds! The prin- the Imaje console. The
ting is done in wo  throughput system is much faster
passes, one on the and and easier to operate.
way up and one on  gperational  And maintenance only

the way down. Imaje
devised a customi-
zed solution on its
S4 Plus bending the printer head to
fit between the tool faces and modi-
fying the software. The robot was
built by Azar Engineering in
Auckland.

User- and customer-friendly.

"The result is superb", said
Prendergast. The printing is sharp
and easy to read from a distance.
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Flexibility.

requires topping up the
consumables tank with
ink and periodic clea-
ning of the head with a solution
provided by Imaje. The Imaje sys-
tem has been integrated in the
machine remarkably well and to an
untrained eye, it appears to be part
of the original machine," added
Prendergast. "We're supplying our
customers with exactly what they
want," he concluded.
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